CHATGPT, Al
AND BEYOND

Game-Changing Technologies
That Will Impact Your Industry

Presented by GENE MARKS
A Forbes Technology Columnist

You've read about ChatGPT, Microsoft Copilot, Google Gemini, Nvidia, Einstein and other
Al tools that will be changing the way we work, both in the short and longer term. As a
business leader you want to leverage this technology to increase both productivity and
profits. So what should you know now? Where should you be investing?

During this fast-moving, informative and entertaining presentation, Gene Marks, a
Forbes Technology columnist and CEO of The Marks Group, a technology consulting
firm, will share his thoughts on the biggest technology and Al trends that will affect your
industry in the near and long term and help you make the right investment decisions.

Gene will cover the following topics:
v An overview of artificial intelligence, what it means and how it works;

v Adiscussion of how ChatGPT, Gemini, Anthropic and other generative Al products
can be used right now to generate sales, improve customer service and increase
productivity in your workplace;

v A deep dive into both current and future specific use cases of Al technology that
businesses should know about;

v A few essential (and cool) Al apps that will increase productivity for your team;

v The latest updates from Microsoft, Google, Salesforce and other technology providers
that are used by sales teams and professionals;

v Advice for tightening up your company’s data to fully leverage automation tools and
an update on the latest security tools and processes for protecting your data;

v Advice for preparing your team for future Al developments;

v An update on risks, policies and considerations for deploying Al tools in your business

Gene's presentations help business owners and managers of all industries
to look ahead, with specific actions for growing and profiting based on the

strategies of other business owners in their industry.
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A past columnist for both The New York Times and The Washington Post, Gene now writes
regularly for The Guardian, The Hill, Forbes, The Philadelphia Inquirer, The Washington
Times and The Chicago Daily Herald.

Gene also hosts two very popular podcasts: Thrive and Small Biz Ahead where he
interviews politicians, economists, policy makers, celebrities and entrepreneurs that
impact business.

Gene has written 5 books on business management, specifically geared towards small and
medium sized companies. His most recent is Want More Cash?: 100+ Ideas And Strategies
For Increasing Your Company’s Cash Flow This Year.

Nationally, Gene appears regularly on Fox Business, MSNBC, as well as CBS Eye on the
World with John Batchelor and SiriusXM’'s Wharton Business Channel where he talks about
the financial, economic and technology issues that affect business leaders today.

Gene owns and operates the Marks Group PC, a highly successful ten-person firm that
provides technology and consulting services to small and medium sized businesses.

Prior to starting the Marks Group PC, Gene, a Certified Public Accountant, spent nine
years in the entrepreneurial services arm of the international consulting firm KPMG in
Philadelphia where he was a Senior Manager.
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TESTIMONIALS

Q “| attended your Al presentation at the March LMC conference in Houston. Our team
all commented that your session made the most memorable impression of the week.
Thank you for your time and efforts. Accordingly, if you could provide a copy of your slide
deck, we would greatly appreciate it.”

— Tyson Eavenson, Belit

c “Thanks much for the eye-opening (and jaw-dropping) presentation you gave on Al
at last week’s Mass. Bankers Conference. Would you send me a copy of your deck? I'd
love to share it with my Marketing staff.”

— Peter Roveto, Senior Vice President, Director of Marketing, BrooklineBank

0 “Thank you for the very thought-provoking presentation concerning Al and the rapid
developments taking place in this area that you made at the NCCA meeting in Tucson
recently. It is clear from your presentation that this is impacting most areas of our work and
personal lives. Following-up on your offer to share your presentation upon request; would
very much appreciate receiving a cop.”

—John Mucci, Kibar Americas

Q “Gene was a huge hit again. We have never brought a speaker in back to back years.
Gene certainly was worthy and delivered again!”

— Kevin Gilbride, Executive Director, The Accredited Snow Contractors Association

Q “| finally got to hear Gene speak! This was at our National meeting in Orlando. He is
AMAZING! Our builders loved him and just everything he had to say. Unfortunately,

| only caught the last 15 mins or so of his speech due to working at the event for the most
part. But just from what | heard | was “wowed” to say the least. He is truly amazing at what
he does.”

— Sylvia Gonzalez, Sales & Marketing Administrator, Nucor Building Systems

Q “Gene, | would say in my 30 years of attending presentations, yours was THE MOST:
valuable, relevant, properly paced, perfect amount of info; not too much, but
enough, excellent humor, and perfectly executed presentation | have experienced.”

— Jill Keim, VP Relationship Manager, First Merchants Bank
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